[image: image1.jpg]Tl
Cambridgeshire Older People's Enterprise





Introduction to COPE Questionnaire 2019 

COPE is always mindful of the need to take into account the views of our members in planning programmes, outings and advocacy activities. We want to be sure they remain responsive to the needs and aspirations of the current membership of over 2,000.  We would like to make COPE activities as appealing as possible to the membership as well as encouraging others to join us.  For this reason, we ask that you take time to respond to the enclosed questionnaire. 

We understand that each of us has different needs and aspirations. However, we all share the desire to interact with family, friends and neighbours.  Health limitations, changes in society and declining social services can influence the ability to maintain these relationships.  As a result, we may face increased loneliness and isolation at any age.  COPE is dedicated to focusing on this issue and supporting the intention of its members to remain fully involved in their communities. 

A reply paid envelope is provided for you to return the completed questionnaire to us.  We appreciate that you take the time to share your thoughts with us and will continue our best efforts to put your suggestions into practice. 

To reassure members please note that all the information you give in this questionnaire will be kept strictly confidential. COPE never divulges information about members to other agencies.

Completed questionnaires can be emailed to: cambridgecope@hotmail.co.uk or by post to COPE, St Luke’s Community Centre, Victoria Road, Cambridge CB4 3DZ. 

COPE Questionnaire 2019 -- Aspirations and Needs
Name (optional):

1st part of your post code:

Age:

1
Do you have easy access to:-

Shops 



Yes

No  

post office          

Yes   

No

Bank / ATM 


Yes

No

Doctor 
       

Yes

No

Chemist / Pharmacy

Yes

No

Family/friends  

Yes  

No

Other  (please give details):-

2
Do you use own transport?  


Yes   

No


3
   Do you use public transport?      

Yes      
No


4
Is access to transport difficult?   

Yes    

No

Please add any further comments here:

5
Do you take part in any of the following activities:-

Voluntary work  

Yes      
No

Gardening                

Yes    

No         


Travel                   

Yes         
No


Help family               

Yes         
No

Other / hobby (please give details):-

6
Days out preferred:-

Visit to National Trust or English Heritage property

Visit to garden centre


Lunch visit


Visit to museum or University garden.

7
Do you feel lonely or isolated?  


Never               
   Occasionally               
      Often              
      All the time

8 
What do you do when you feel lonely? Please explain:-

9 
Does being a member of COPE help you feel less isolated?


Strongly agree  

Agree

Neither agree nor disagree 

Disagree      

Strongly disagree

10
 Please explain how COPE succeeds/helps/assists in this area:-

11
COPE is developing a new free programme “Talking Together” which can connect you by phone with your peers for regular discussions about such themes as art, gardening, poetry.  You can share your ideas and experiences from home and learn from one another.

Would you be interested in participating?       Yes           
      No 

12
We are interested in learning about your aspirations and needs at this time of your life.

How would you describe your aspirations:-

How would you describe your needs:-

13
Lastly, are there any areas in which you would like to see COPE campaigning?

Thank you for taking time to complete this questionnaire. We would be grateful if you could return your completed questionnaire by 31st October.  Your participation assists COPE in understanding the needs of its members and in planning future programmes and services which can be appreciated and enjoyed.
